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The great news is that we have returned to delivering our service face to
face.
Throughout the pandemic, Motiv8 continued to work with our clients, but this
support was delivered via telephone in accordance with Government advice.

We recently carried out a survey with some of our participants, many of whom
expressed gratitude for the remote delivery during the pandemic.

However, 75% of surveyed participants wanted to see the return of face to face
delivery as part of their Motiv8 support.

So as restrictions are now
being lifted, and as a result
of consultations with
participants and staff, from 2nd
August 2021, we began to
reintroduce face to face and home
visits, combined with telephone
and remote support options, for a
blended approach to continue to
meet the needs of our participants.

It is good to be back!

Motiv8 is funded by The National Lottery Community Fund and the European Social Fund.

flexibility of approach and the
role of its key workers to deliver a tailored, person-centred

"Motiv8's success is built on its

service."

Our latest figures show that we have
supported over 4,500 people to help
them get back on track (as at the end
of June 2021).

Feedback
We get great feedback from our participants - and also from our referring agencies.
Here are some examples - and more can be found on our website on:
https://www.motiv8mcr.org/client-feedback

After an extra tough year
- being homeless and
suffering with mental
health issues and suicidal
thoughts - one
participant wanted to
pass on her heartfelt

42%

thanks to her key worker.

I've spoken to lots of different people in the system but my Motiv8 key
worker has been the most empathetic and supportive by a hundred
miles.
Always calm, warm, kind, respectful and generous with her time.
Speaking with her was like speaking to really good friend... and I just
wanted to say how much she made a difference. I will never forget
how she scraped me off the floor and brought me some light at the
end of the tunnel. She made a life changing difference to me at my
lowest point. I can't thank her enough. Keep up the amazing work!"

"We have been working closely over the last few months and have found
your service to be easy to refer into – professional and close working
relationships have been invaluable when we have completed joint calls and
service information with our clients. Our clients can be very anxious and

28%

having the ability to speak together with clients has reassured them that
the support will be person centred and at the clients pace. I look forward

Some great
feedback from the
Living Life Well,
Mental Health Team
at Tameside MBC.

to making further referrals and continuing our close working relationship."

38%

To find out more
Visit our website www.motiv8mcr.org, email info@manchesterbbo.co.uk or call 0161 331 2048.
You can also call our Development Team to arrange for them to attend your team meeting or
discuss the possibility of a drop-in to speak with potential clients about our service:

Julie Fraser, Partnership and Engagement
Coordinator, 07387 257381

Lucy Wheal, Development Worker, 07387 257355
We look forward to hearing from you.

